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AGAR-RC Study of Means to Eliminate Delays in Payment of
Survivor Benefits
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Attached is a report of Source of Inquiry for cases processed in this Branch
invlolving statement of service during the period 29 September through 17 October 1958
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1. 25 Federal Agency 2. State, County or Municipal Agency 3. 420" Ceneral Public 4. QObher
0 - Members of Congress None 589'- Veteran or None
19 €2-- VA % Representative
0 - Civil Service Commission 27% < Next of Kin or
0 - Social Securi Representative
& - Department of Defense 0 - Insurance Firms
- Navy 0 - Credit Agencies
~ Air Farce 0 - Other
&~ Army
0 - Field Units
0 - TAG
0 - oQuG
0 - Other

* Type of claim is indicated in the legend on Philippine Army VA Form 3101 requests as "Original Death -
Philippine Vet" only, Further breakdown cannot be made such as Pensiom, Burial, ete.
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1. 83 Federal Agency 2. State. County or Municipal Agency 3. 410 General Public 4. Osker
0 - Memhers of Congress Nome 39 - Veteran or None
82 -VA® Representative
0 - Civil Service Commission 371 - Next of Kin or
0 - Social Security Representative
1 - Department of Defense 0 - Insurance Firms

- Navy 0 - Credit Agencies
- Adr Force O - Other
1 ~ Army
0 - Field Units
0 - TAG
0 - 0QG
0 - Other

* Type of claim is indicated in the legend on Philippine Army VA Form 3101 requests as "Original Death -
Pnilippine Vet" only. Further breakdown cannot be made such as Pensiom, Burial, ete.
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01 ARL VA 209 REC LN SEC TAGO WASHDC 27 SEPT 5&

TO CO USARCEN STL COL BAREY FROM COL WOODMAN REF URMSG 55 OF 28

SEPT APPRARS YOUR KSG COVERS ONLY INDIVIDUALS WHO DIED IN RETIRE!
DEATHS ONE DEATHS IN RETIREMENT

MENT

MY MSG REFERRED TO TWO CATEGORIES OF

AND TWO IN SERVICE DEATHS DESIRE BCTH CATEGORIES BE COVERED IN YOUR

STATISTICS YOUR INTERPRETATION OF STWT SERVICE ACCEPTED YOUR ASSUMPTION

THAT STMT SERVICE FURNISHED TO OTHER THAN THREE CATEGORIES MENTIONED

IS NOT NEEDED IS CORRECT HOWEVER SUGGEST YOU INCLUDE FOURTH SOURCE

ENTITLED QUOTE OTHER UNQUOTE AND INCLUDE THEREIN NUMBER ALL

REQUESTS RECEIVED OTHER THAN FROM VA NOK AND SOCIAL SECURITY ALSO

GIVE EXAMPLES OF SUCH OTHER SOURC:S

C LINE 3 WD 2 APPEARS IMI APPEARS
END START 1224 END 1227 ACK
RCD URMSG OK
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THCLAS . Your 1/25 Sep for Col Woodmma frem
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1. Data desired on statemsnts service mot gvailable.
will be and report made for pericd 29 Sep thru

17 ot reflecting (1) Mmber reguests for statesemts service from VA
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01 ARL VA 209 REC LN WASHDC 25 SEP 58

CO USARCEN STL COL BARRY

FROM WOODMAN CONNECTION CURRENT STUDY IN PERSONNEL DIVISION CAN
~ YOU FURNISH AVERAGE NUMBER REQUESTS RECEIVED PER WEEK IN USARCEN

AFOB STATEMENTS SERVICE ON INDIVIDUALS WHO DIED IN SERVICE AND
INDIVIDUALS WHO DIED WHILE IN RETIREMENT STATUS -BROKEN DOWN BY
SOURCE OF REQUEST THAT IS VETERANS. ADMINISTRATION NEXT OF KIN
AND SOCIAL SECURITY IF SUCH DATA NOT MAINTAINED IN SUCH MANNER
REQUEST YOU MAINTAIN SUCK STATISTICS FOR NEXT THREE WEEKS AND
FURNISH THIS OFFICE ADMSG
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» ARCEN
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Admin Sery Ofe, ARCEN

Admin Section

Mail Secticn

iSpeo Aot Pr, ARGEN

lWorld War IT Br, ARCEN|

14 Var 1 Br, ARCEN

Urs Rec Br, +RIZN

Post ¥ _II Br, ARCEN

Corras Section

VA Secticn

| | Pers Reccrds Section
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represectalives of VA and TAOO (ASD, Campt Div axd Pers Piv).
as- b € iz o List of tndivifuals sitealiing the scaference. Undersigned
peinted out that since the Ary prepares of surviee
to the Report of Deatl, ths present prosedure offers delsy in gramting
berefite to claimeits. Purtner pointed (Gut that sinee the Army already
Pprepares statements of seivice for syproulsately 50% of the claiss, wo
would prefer o prepare statemsnts for all desths asd *hus eliminate
ol pudieaticn delays enargeadble to the Army. AU this peint, Mr. Kane of
the VA tock exception to fim far. that the Amy presently prepares state-
msnte of service in spproxizately 50% of the dlaims. His exseption was
based on the following VA statisties for the months of Jily and Aaguet
19581 For My, thare were 1,550 dest: clalne submittel to the VA fer
«ll services, of thls rumber only G4 requests vers sent by VA to Al
servises requesting sddfticnal informatlon gush a8 statesents of servies)
for Augest, there veve 1,63h lestn claime submitted to the VA for ald
services, of this rurber only 85 requests were sent by VA to all serviems
requeeting additional informvion, Kowever, in scnversstiom 1% wves lesraed
thet since the form (VB S-534-feb-3) sent to the next-of kin by
te servise
no doubt froz the clalssnt ad
ineluded io toe VA Frauistics.
other serviess are sueh that ncrmally VA would not request statemsate of
service from tims. Cansequently, it cen be assimed that the majority of
be VA requests cousd be dicected to the Army. It it mlso aseumed that
praciically all Scclal Security csses require a statesent of servies)
Lseme s.alietice, although not reflested in the VA statistics, eontridute
Loward L acls.ieleirad by Persgonel Divisicc that "TAG presently pro-
vides VA ard Scofal Security v!'icstetements of service in epproximately
50% of claims for survivor benefits.” :

£

2. Tee ting Luet he avstistical variation between Amy and WA
requires recuos: iaticn before Lny ean determine that a prosedure of
sutcmsticall; furnishlng sialesents of serviee for all deaths 1s manageri-
ally scwsl, the meeting ccptinued cn the wupposition tiat the Anmy
statigtics were suc.rata. AL this(point, Mr. Ksue of the VA agresd that
VA would and use the tacpt of serviee furnished cn the Report
of Death provided Armmy chose (o esploy “his procefure snd furtier provided
8L ot 8 poocedure will rot induly delay the Report of Deatn, Mr. Kmee
aleo aiwed Lo place s a'asp on VA Furn VA 32534 (2ab B) indicating that
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